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Instrument Rental Agreement 
 
Terms And Conditions 
 
Period 
Initial hire period is a minimum of 3 calendar months (roughly equivalent to 1 term), then on a monthly basis. 
 
Payment 
Hire charges are monthly and will be debited from your credit card or bank savings/cheque account on the 1st of each month.  Payments are 
non-refundable. First payment is due at the time of shipping the instrument to the customer and will incur an additional packing/delivery fee of 
$10.00. It is the customer’s responsibility to ensure there are sufficient funds available in your account to allow the monthly payments, and a 
fee of $3 per day overdue will occur if insufficient funds are in the Bank Account / Credit Card, or if the Bank Account has been closed, Credit 
Card cancelled or expired, etc. Continued non-payment may incur repossession of instrument. 
 
Loss and Damage - Optional Insurance Cover  (Recommended) 
 

If the customer does not choose optional insurance cover, they are responsible for any loss or damage caused to the instrument and will be 
responsible to pay for all repairs/replacement of the instrument. TSA must be notified within 48 hours of any loss or damage. Optional 
insurance can be taken to cover theft/ fire/accidental damage to the instrument. The optional insurance does not cover loss or damage due to 
negligence of the Hirer. Insurance does not cover instrument whilst in transit by post. No repairs or maintenance are to be instigated by the 
customer. All work on this instrument is done through Teaching Services Australia. 
 
Ownership of the product 
 

The product remains the property of the vendor throughout the hire period. 
 
Returning Instruments  
Instruments must be returned before the next payment date (end of month), or the next month will be charged. Instruments must be in our 
possession at Dural Music Centre before the direct debit will be cancelled. The return arrangements must be made at your initiative well 
ahead of time. Customers are responsible for instruments if posted or couriered and we strongly recommend instruments are registered if 
sent by post. We encourage customers to return instruments in person to TSA & Dural Music Centre at Unit 32/286-288 New Line Rd, Dural 
NSW 2158 (behind Dural McDonalds). 
If you would like to use our courier service through Clipper Parcels Pty Ltd, please call us to organise. The cost for a courier will be $12 and 
will be directly debited from your account used to debit your instrument payment. 
 
Service and Repairs 
General Service and Maintenance is provided at no cost during the rental period. (Consumables such as reeds/cork grease/valve oil are 
initially provided, but replenishment is at your own expense).It is the customers responsibility to get the instrument back to the shop at their 
expense if repairs or maintenance is to be carried out. We recommend you use Clipper Parcels if not dropping off in person (call for details). 
 

 
 
 
 
 

 
Other instruments available upon request 

 

Rent To Buy Scheme 
 
Customers are welcome to take advantage of our purchase option when renting an instrument from Teaching 
Services Australia. If you would like to purchase the instrument you are hiring, simply pay the balance owing and 
we will transfer ownership of the instrument to you as well as the balance of any warranty if applicable. 

• Instruments may be purchased at any time throughout the rental period 
• First 12 months ALL rental payments (excluding insurance) deducted from retail price of instrument 
• After 12 months HALF rental payments deducted up to a period of 18 months (extra 6 months) 

• After 18 months no more payments are deducted 
• Your buy-out price can be obtained by calling TSA any time throughout the rental period. 

New Instruments Hire/month Insurance Cost/month 
Flute/Clarinet/Trumpet/ 
Trombone/Bass Guitar 

$43.00 $3.00 optional 

Alto Saxophone/Baritone/ 
Euphonium/Drum kit 

$62.00 $3.00 optional 



Application To Rent   (Please use BLOCK letters) 
 
 

Hirer’s (eg. parent) Personal Details 

Mr / Mrs / Miss / Ms / Dr   (Please circle one) 

Given Names: _____________________________ 

Family Name:______________________________ 

Address: _________________________________ 

Suburb: __________________ P/Code: ________ 

Phone (H): ____________  (W):_______________ 

Phone (Mob):  _____________________________ 

E-mail Address: ___________________________ 

Driver’s Licence No: ________________________ 

Contact details of nearest relative (for reference) 

Name ____________________________________ 

Phone ___________________________________ 

Details of household’s main income earner: 

Name ____________________________________ 

Mobile ___________________________________ 

Details of employer of the above:  

Employer Name/Suburb ____________________________________  

 

Employer Phone __________________________________________  

 
 

Details of Hiring Student 

Student’s Full Name: _______________________ 

School: _________________________Yr: _____ 

Instrument of Choice: ______________________ 

Monthly Rental Payment: ____________________ 

Optional Insurance $3.00/month  Y /  N (circle one) 

(We recommend insurance; Please read over for details) 

 
 

Request to Debit my Credit Card 

I hereby give TSA authorization to debit my: 

Bankcard    MasterCard    Visa    (Tick one) 

Name of Bank or Financial Institution on Card:  
 

__________________________________________  

Credit Card Number: 

__ __ __ __   __ __ __ __   __ __ __ __   __ __ __ __ 
 

Expiry Date:   __ __   /   __ __ CCV __ __ __ 

Name on Card: _____________________________  
Signature of Hirer &/ Credit Card Holder:   

 

 
 

OR 
 

 

Request To Debit My Bank Account 
I/We authorise Teaching Services Australia to debit 
my/our account detailed below until further notice. 
 

Name & Address of Financial Institution: 

_________________________________________ 

_________________________________________ 

Account Name: 

_________________________________________ 
. 

BSB Number     -  

Acct No:  
 

Debit Amount: $_______ + 3.00 insurance (if requested) 

Signature:  

Signature2(if joint):  

Date: _____/____/_____ (dd/mm/yy)  
 

For your rental application to be considered, all sections must be fully completed. 
I have read, understood and agree to all the Instrumental Rental Agreement Terms & Conditions overleaf: 

Signature:   Print Name: Date:  


